
Member Portal 
& Mobile App

Registration Walkthrough



Who can 
register for the 
Member Portal 
& Mobile App?

These people can register for 
their own Login Profile

❑ Employee Member

❑ Children age 18+

✓

✓

❑ Spouse / Domestic Partner✓



Information 
needed to 
Register…

From your member health 
benefits ID card & record on file

❑ First Name

❑ Date of Birth

❑ UABT ID Number *

*Only enter the number after UBT

✓

✓

✓

❑ Last Name✓



Where to go… https://www.unitedag.org

1. Click the Health Portal menu



Where to go… https://www.unitedag.org

1. Click the Health Portal menu

2. Select Employer / Member



Where to go… For mobile app option

➢ In the apps store, search 
“UnitedAg Benefits Connect”

➢ Scan below to download

OR



Click to Register…



Create your 
Login Profile…

You can access both the mobile app & 
Member Portal with the same Login

❑ Username (can be same as Email)

❑ Password

❑ Security Question

(Can create your own personalized question)

❑ Email*, cell phone or phone number

✓

✓

✓

✓

*Recommend to use personal email. 
Multiple profiles cannot be registered to the 
same email.



For questions & 
portal 
assistance… 

UnitedAg Contact Info

❑ General hotline – 800.223.4590

❑ Benefit / Eligibility – 
memberservices@unitedag.org

❑ Text Messaging

(English) 949.594.0788
 (Spanish) 949.524.4877

✓

✓

✓

❑ Enrollment – enrollment@unitedag.org✓
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