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MEMBER REFERENCE GUIDE

SmithRx Pharmacy Partners

Access your prescriptions easily through our broad pharmacy network, including retail, specialty, and mail
order options. Use the Find My Meds tool in the SmithRx Member Portal at portal.unitedag.org.

We partner with major national and regional chains, grocery stores and local pharmacies. If your preferred
pharmacy isn't listed, call SmithRx Member Services at (833) 573-7797 to check network availability.

In-Network Retail Pharmacies (National & Regional Chains)
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Specialty Pharmacies

Specialty pharmacies manage complex conditions like cancer or Crohn's disease. They offer medications
not usually stocked at retail pharmacies, expert care teams to support your health, and free standard home
delivery. We partner with Costco Specialty Pharmacy and Senderra. SmithRx will suggest alternatives if your

medication isn't available.

Costco Specialty Pharmacy
COSTCO Prescription Transfer: Your provider can e-scribe prescriptions to Costco
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Specialty Pharmacy.

Preferred Partner Enrollment: Call (855) 213-0070 to enroll and create your Costco member portal
account.
Ordering: Costco will notify you when it's time to refill. If you have less than a

week of medication left, call (855) 213-0070 or order via the member portal.
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Senderra Specialty Pharmacy

‘A SENDERRA  Transfer: Your provider can e-scribe prescriptions to Senderra.

Speciaily Pharmacy

Enrollment: Call (888) 777-5547 to enroll.
Refills: Senderra Refill Specialists will call when it's time to refill; orders are placed

by phone.

Mail Order Pharmacies
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CostPlus

Get started with Costco Pharmacy
Create a free account at rx.costco.com. When refilling, select “mail order” at checkout.
Doctors can send prescriptions via e-scribe.

Get Started with SmithRx via Amazon
Create an account at www.amazon.com/smithrx. Doctors can send prescriptions via
e-scribe, fax (512) 884-5981, or phone (855) 206-3605.

Get Started with Walmart Pharmacy

Create an account at www.walmart.com/cp/1042239. Doctors can send prescriptions via
e-scribe, fax (800) 406-8976 or phone (800) 273-3455.

Get Started with Cost Plus Drugs
Check medication availability and create an account at costplusdrugs.com/medications.
Doctors can send prescriptions via e-scribe.

We're Here to Help!

Have questions or need assistance? Contact our Member Services Team. Live support is available Monday

through Friday, 8 am - 9 pm ET and Saturdays 11am - 4 pm ET.

Chat Portal

Chat live with a member service representative on Find plan info, ID cards and documents at
our website or in the member portal. UnitedAg.com/Portal

Email Phone

Email our team at help@smithrx.com Call us at 833-573-7797
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